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ULTIMATE OUTSOURCED SOLUTIONS

business.com

At 1-888-GO-ANSWER!, CEO Adam Alovis runs point on executing overall strategy of the
company. As a leading 24/7 outsourced contact center, Adam and his team provide phone,
web-chat or email services for companies of all shapes and sizes. The goal: be there when
their clients can't.

‘ ‘ We never close - whether it's the middle of the night, it's the holiday
season or there is a major weather issue - that's a significant amount

of responsibility, and we need to execute flawlessly at all times ’ ’

The Challenge

1-888-GO-ANSWER!'s challenge was spending money in the

wrong places and not working towards a clear ROlL.They were
searching for a scalable, quality program that targeted their
ideal customer.

‘ ‘ We knew we needed a clear budget, CPA

and target, and to know that we could
scale quickly if the ROl was strong

Adélm Alovis

The Solution CEO, 1-888-GO-ANSWER!

After taking other marketing programs into consideration, Adam and his team decided to
go with business.com. "We were already getting business from business.com, so to optimize
the relationship was a no-brainer." Immediately after starting the Qualified Traffic program,
Alovis and team were reporting high conversion rates and lower price per click than they
had ever seen before.

‘ ‘ Our leads have been more than leads, they've already evolved into
relationships. The traffic from business.com is not people that are
vaguely interested in learning more - they are real companies, real
people, looking for a real solution ’

Scalable Marketing Programs that Drive Outcomes



https://www.1888goanswer.com/

